
INDIANAPOLIS, IN | APRIL 14-15, 2026 
HYATT REGENCY HOTEL

TUESDAY
3:00 PM - 
4:30 PM

To learn more, visit www.innovia.com/events/innovia-customer-conference-2026

TUESDAY
1:00 PM - 
2:45 PM

Better Together: The 
Ultimate Microsoft 
Integration
Holly Kutil

Power Platform Lab 
Guided Session
1:00 PM - 4:00 PM

Welcome Reception 
with Innovia
5:30 PM - 8:00 PM

Continia Deep Dive: 
Unlocking Hidden Value 
in Continia Document 
Capture & Expense 
Management

Cosmos Deep Dive: 
Business Central Reporting 
Has Left the Atmosphere 
— And Cosmos Is Leading 
the Way

T U E S D A Y

W E D N E S D A Y
K E Y N O T E  |  8 : 0 0  A M  -  9 : 0 0  A M

WEDNESDAY
9:10 AM - 
10:00 AM

Cannabis 365 Product 
Roadmap/Feedback
Jeff Kiehn & 
Martin Steadman

Executive Roundtable
Alan Wyne

Business Central v28 
- What is New in the 
Latest Release
Gino Pack & 
Jim Augenstein 

WEDNESDAY
10:30 AM - 
11:00 AM

Netstock: Where 
Dynamics 365 meets 
AI-Driven inventory 
ROI

Cosmos: The Official 
Reporting & Analytics 
Solution for Business 
Central Cloud

Suite Engine: 
Centralize Your 
eCommerce 
Operations in Business 
Central

Lanham Associates: From 
Paper to Performance: 
Modernize Your 
Warehouse with ACE 
Warehousing

WEDNESDAY
11:10 AM - 
12:00 PM

Data Detox: Clean, 
Import, Export Like 
a Pro
Sana Ghansar & 
Mitzi Ridley

Understanding 
Security Roles in AI 
Transformation
David Brown

Upgrade Without Uproar: The 
People‑Side Playbook for 
Your BC (or other big) Project
Mary Malone & 
Marty Dickerson, AMACO

Warehouse Wonders: 
Picking the Right 
Flavor in Business 
Central
Matt Fackrell

Journal Genius: Best 
Practices You Need 
to Know
Lynne Braden & 
Breon Jennings 

WEDNESDAY
1:00 PM - 
1:30 PM

USTPay: Future-
Proofing Business 
Central: The Strategic 
Advantage of Open 
Payment Architecture

EazyStock: Replenish 
strategically for 
proactive inventory 
management

InsightWorks: Where 
Business Central 
Ends and How 
Organizations 
Extend It

Continia: Controls, 
Cash Flow, and 
Confidence: The 
Practical Power of AI 
in Finance 

WEDNESDAY
1:40 PM - 
2:40 PM

Purchasing Power: 
Optimize Your Buying 
Process
David Morales

Ask the Experts: 
Manufacturing
Kevin Fons, Jenny Hollingsworth, 
Larry Latourneau, & 
Jim Augenstein

Innovia Insider: Tips & 
Tricks You Can’t Miss
Natalie Potvin & 
Mitzi Ridley

Using Agents in 
Business Central
Breon Jennings & 
Claude Rustom

Costing Clarity: 
Simplify Your 
Calculations
Aldeen Simmonds-
Thorpe & Mark Newman 

WEDNESDAY
3:10 PM - 
3:40 PM

Celigo: Business 
Central Without the 
Busywork: Powering 
Finance & IT with 
Smarter Integrations

Truvio: Breaking Up 
with Excel: Finance 
Solutions That Get You

Dynamics eShop: A 
Unified AI Powered Digital 
Platform for Dynamics 365: 
eCommerce, Customer 
Portals, Payments, and 
Marketplace Connectors

Tasklet: The extended 
arm of your BC: 
Tasklet Mobile WMS 
for Warehouse 
Barcode Scanning

WEDNESDAY
3:50 PM - 
4:50 PM

WEDNESDAY
5:00 PM - 
5:30 PM

Ask the Experts: 
Finance
Lynne Braden,
Claude Rustom, Lisa Doran, & 
Jenny Hollingsworth

Ask the Experts: 
Warehouse
Larry Latourneau, 
David Morales, Matt Fackrell, 
Kevin Fons, & Andrei Bruzgulis

Sell Smarter: 
Using Relationship 
Management  in 
Business Central
Marlene Mankin

The Continuous 
Improvement Team 
Blueprint
Holly Kutil 

Post-Event Dinner
6:00 PM - 10:00 PM
@ Pins Mechanical 

Closing Ceremony

A G E N D A  S H E E T


