
Does Your Business Lack 
Synergy With 
BC, eCommerce, and 
Customer Portals?
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commercebuild Solution

3

commercebuild offers ERP-integrated eCommerce and 
customer portal solutions for Microsoft Dynamics 365 
Business Central B2B and B2C users at an affordable 
price, for SMB to enterprise, with fast and fixed-fee 

implementations, without long-term contracts.



Types of eCommerce
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 Marketing Driven

 Sales Driven

 ERP Driven



ERP-Driven eCommerce Industries

CHEMICAL
DISTRIBUTION & 

WHOLESALE FOOD & 
BEVERAGE

MANUFACTURING & INDUSTRIAL MEDICAL & 
PHARMA



B2B eCommerce is a rapidly 
growing market now valued 
over 5 times that of the 
B2C eCommerce market!

Source: (Statista)

https://www.statista.com/study/44442/statista-report-b2b-e-commerce/


B2B Buying Journey Transformed

 Raised With Technology

 73% Of B2B Buyers Are 20-35 Years Old

Source: (Merit B2B Report)

 Expect Self-Service And To Purchase 24/7/365

 Conduct Their Own Research Online

 They Don’t Want To Speak To A Sales Rep Until Ready



B2B Buying Journey Transformed (cont.)

 Removal Of Complexities In Buying Process

 Desire B2C Buying Experience For B2B Purchases

 Not Afraid To Turn To A Competitor If Needs Are Not 
Met

 Online Portal To Manage Their Account

 Want A Personalized Buying Experience



Bottom Line- B2B Buyers Want eCommerce

Study: 90% of B2B Buyers Will Turn to A 
Competitor If A Suppliers Digital Channel Doesn't 
Meet Their Needs
Source: PRWEB.COM

B2B buyers will pay a premium for great 
eCommerce experiences: 87% of buyers would 
pay more for a supplier with an excellent 
eCommerce portal, up from 81% in 2020 and 74% 
in 2019.
Source: PRWEB.COM



eCommerce Project Frustrations

Expensive & 
Long-term 
Contracts 

Time 
Consuming 

Delays

Complex 
Requiring 

Specialized 
Resources



commercebuild Solves These Frustrations

 Affordable Pricing

 Fixed Price Implementations

 Fast Implementations

 Customer Portal: 15 Minutes

 Webstore: 30-60 Days

 No Long Term Contracts

 Worldwide Support Team

 Replies Within 1 Hour

 SMB to Enterprise

 Plug & Play- Over 1000+ Sites Built



B2B Customer Inquiry Portal

▪ Reduce Calls and Emails
▪ Real-time Inventory Status
▪ 24/7/365 Self Service
▪ Accurate Account Management
▪ Order Status
▪ Shipment Tracking
▪ Online Chat
▪ Download Documents
▪ Pay Invoices



Customer Portal ROI Calculator



B2B & B2C eCommerce Webstore

▪ Plug-and-Play Design
▪ Omni Channel Delivery
▪ Customer Specific Catalog
▪ Personalized Pricing
▪ Real-Time Inventory
▪ SEO and Cross-Selling
▪ Product Customization
▪ Third Party App Integration
▪ Integrated Shipping
▪ Elastic Search



eCommerce ROI Calculator



WEBSTORE 
SHOWCASE



Pricing For All Size Businesses

$15,000
Implementation

$8,000
Implementation

$2,500
Implementation

$25,000
Implementation



Customers Trust commercebuild



FREE Customer Portal Lite

Scan For 
One-Pager



FREE Customer Portal Lite



Q&A



Ready For eCommerce?

Jay Newman
jay@commercebuild.com

Tel: 512-431-1926

Co-CEO and President

Scan For PPT

http://jay@commercebuild.com
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