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Versapay Company Updates 

Challenges we see in digital payment processing

3 Ways to get paid 25% Faster using Business Central

Lets see how it all works! 

Next Steps and Q&A

Versapay: The 
Leader in 
Collaborative AR
The Versapay Collaborative AR 
Network is the first AR automation 
solution that empowers the genius of 
teams by bridging the gap between 
suppliers and buyers through a 
shared, digital experience.
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Naomi Marti, Regional Partner Manager

Versapay Updates
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Versapay Network – 1M
More than one million buyers and sellers are now 
transacting business on Versapay’s Collaborative AR 
network (announced 01/2023)

R&D Investment
$20M+ invested in unifying architecture, workflows, and 
reporting across the portfolio to improve customer 
experience and allow us to deliver enhancements to 
clients faster

DadeSystems Acquisition
The April 2022 acquisition broadens Versapay’s suite of 
AR automation solutions, expands its AI and machine 
learning capabilities, and expands the company’s 
enterprise footprint

Research Reports
Published two State of Digitization in B2B Finance 
reports based on Wakefield Research that highlight the 
importance of customer experience within AR processes

2022 Growth & Momentum Recap
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Versapay: Collaborative AR 
Automation + Payment 
Network
The Versapay Collaborative AR Network is the first AR 
automation solution that takes a collaborative approach that 
puts customers at the center of the AR transformation.

8K+
customers

1M+
buyers and sellers

$40B
invoices delivered annually

$60B
processed annually

The Power of the Versapay Network

Versapay Product Portfolio

Collaborative AR
Automate accounts receivable tasks and collaborate 
with customers over the cloud.

Cash Application
Automatically match and apply any payment from 
any channel with AI. 

ERP Payments
Accept and process payments from any sales channel 
within your ERP system. 

Customer Portal
Accept and process payments within Business 
Central and provide a customer self-service portal.
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Microsoft certified partner for 10+ years (formerly ChargeLogic) 
with more than 1,000+ mutual customers
Versapay Cash Application now available on AppSource

+

Find us on Microsoft AppSource

Versapay Payments for Dynamics 365

Versapay Collaborative AR Automation

Versapay Cash Application

NEW!

Supported Versions:
BC SaaS

BC 21 Extension
BC 20 Extension
BC 19 Extension

BC 14 Extension Only
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Challenges in digital Payment 
Processing  

Naomi Marti, Regional Partner Manager
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The perfect AR journey

Order
• Credit review
• Holds

Invoice
• Lost, not received
• Errors & resends
• Disputes
• Supporting docs

Payment
• Overdue
• Short pays
• Credit notes
• Acceptance of online 

payments

Settle and apply
• Time lags
• Mismatches
• Reconciliation
• Reporting

Time Customer 
experiencesResources
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Challenges we see in digital payments processing

Manual Effort & 
Processes
 Human errors cause inaccurate 

and missing data

 Wasted time with data entry

 Manual reconciliation

 Falling short on customer 
expectations for digital 
payments

Inefficient Payment 
Processing
 Using multiple systems to 

process a transaction

 Limited payment options 
available

 Lack of communication between 
systems

 Not being able to put your data 
to work

Potential Security   Risk
 Lack of security for you and your 

customers

 Risk of Fraud

 Difficult to maintain  compliance 



Steps to Improve Payment Processing & AR

Collaborative AR
Supplier & Customer portals enable 
collaboration, plus intelligent collections & 
cash application and actionable analytics

Customer Portal
Self-serve access 24/7 gives customers full 
view of their account - invoice history, credits, 
store payment methods, and auto-pay

Simplified eInvoicing
& PayNow Page
Send e-invoices & statements online; Get 
more customers to pay online with flexible 
payment options via secure link

Integrated Payments
Accept payments and log all 
transactions in your ERP on sales 
orders, posted invoices and more
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#1 - Accelerate Cash Flow
Naomi Marti, Regional Partner Manager
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• Automatically send secure electronic invoices directly 
from Business Central to customers with PayNow links.

• Redirect customers to a Versapay-hosted payment portal 
page with your company's branding.

• Customers can select a single invoice or subset of invoices 
for payment and download invoices as PDFs.

• Allow customers to take advantage of early pay incentive 
discounts and make initial deposits.

with electronic invoice delivery and 
Paynow

Accelerate Cash Flow
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#2 – Improve your customer experience
Naomi Marti, Regional Partner Manager
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• Self-serve 24/7 with visibility into their full 
account—current status, invoice & payment 
history.

• Customers can easily pay using stored payment 
methods & credits—autopay is easy to set up too!

• Payments sync immediately in Business Central, 
reducing data entry costs and increasing cash flow.

• No more manual cash application—online 
payments are automatically applied.

New Customer Portal Add-On
Available now for Dynamics Business Central

Improve your customer experience by giving them access to all 
they need to understand what they owe
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#3 – Empower Collaboration 
Naomi Marti, Regional Partner Manager
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Your AR 
Team

Customer’s AP 
team

Banks

Document storage 
systems

ERP Systems

AP
Systems

Payment 
Networks

eCommerce 
and POS

APIs

ERP
Systems

Suppliers Buyers

With 1M+ companies on the network, many of your customers may already be using Versapay

Versapay’s Collaborative AR Network
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Connect your AR department 
with customers over the cloud

Customer PortalSupplier Portal

 Collaborate with customers in real-time with shared access to the same information to quickly resolve disputes.

 Automate collection efforts to drive desired payment behaviors with smart workflows.

 Automate cash application and reduce time spent manually matching payment to open receivables.

 Make informed decisions with real-time dashboards and actionable insights. 
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Transforming AR departments
AR teams drive efficiency and cash flow

Less time managing 
receivables

50%
Acceleration in Cash 
Flow 

25%
Decrease in past due 
invoices

30%
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of customers 
adopt Versapay

“Tenants are very excited about this platform because 
they all want less pain, much better tracking, and another 
way to communicate with us.” 
David Buell, CAO | Kite Realty

“We have had positive feedback from our customers. They've 
all gone into Versapay by themselves and done the 
transaction.”
Ellen Chammas, Manager, Credit & Accounts Receivable | Sharp Corporation (Canada)

“After deploying Versapay, our customers are really happy 
that they have a handle on everything and can have more 
meaningful, natural interactions with us.”
Ashok Vantipalli, CTO and CIO | TireHub

82%

Industry’s Highest 
E-adoption
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• Most transactions pass along basic data—known as 
Level 1

• Versapay captures Level 2 & Level 3 data that 
reduces the risk of transactions

• Enables credit card companies to discount fees 
which translates into less expense for customers  

Resources: 

• Ultimate Guide to Credit Card Processing 

• Everything B2B Merchants Need To Know About 
Credit Card Processing Fees 

More secure B2B transactions 
deliver cost savings

Total Purchase amount ● ● ●

Date ● ● ●

Merchant name ● ● ●

Sales tax amount ● ●

Merchant’s ID number ● ●

Customer accounting code ● ●

Ship from ZIP code ●

Destination ZIP code ●

Product codes ●

Invoice number ●

Order number ●

Freight amount ●

Tax rate ●

Level

3
Level

2
Level

1

*the actual data that’s passed in a transaction might vary depending on 
your credit card processor

https://f.hubspotusercontent40.net/hubfs/433648/eBook%20%5BMJ%5D/the-ultimate-guide-to-credit-card-processing.pdf?utm_campaign=ultimate-guide-ccp-ebook-june23-ngenpay&utm_source=resource-center-guides&utm_medium=website&utm_term=pmts&utm_content=credit-card-processing-card-excerpt
https://www.versapay.com/resources/b2b-merchants-credit-card-processing-fees
https://www.versapay.com/resources/b2b-merchants-credit-card-processing-fees
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Lets see how this all works! 
Ryan Kinter & Suzette Peake
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Case Study: How RPC Reduced Overdue Accounts by 70%

The Research and Productivity Council 
(RPC) provides an array of services that 
help ensure food safety, air quality, and 
marine health in Eastern Canada and 
around the world. RPC’s accounts 
receivable department discovered a 
growing problem with overdue accounts. 
Manual AR processes and limited 
payment options for their customers 
were the culprits
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Transforming the way companies 
do business

Provide last two statements & ACH transaction 
volume 

Analysis & Proposal

Scope Work & Merchant Application 

Onboard & Implementation

Next Steps

20 Average savings on 
payment fees

Acceleration in payment 
collection

30 Reduction in manual 
processes

Up to

25
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• For next steps I recommend that you reach out to 
your Innovia representative, and we can get a 
discovery call set up and learn more about your 
processes and show you how we can help.

Looking forward to hearing from you all! 

Proposed Next Steps

INSERT PHOTO HERE

AE Name, Sales Director

Emailfirst.emaillast@versapay.com

520-555-1212
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Q&A
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Naomi Marti
Naomi.marti@verspay.com
www.versapay.com
FIND US ON AppSource!

Thank you!

http://www.versapay.com/
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