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the U.S. Coast Guard Academy.
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Tax calculation is just
the tip of the iceberqg...

Ecommerce (B2C & B2B) Audit readiness

State & local

tax prep and filing Customer Satisfaction

Nexus Exemption certificates



What is exemption
management?



UNIFORM SATLES & USE TAX EXEMPTION/RESALE CERTIFICATE — MULTIIURISDICTION

u
Tha below-listed states have indicated that this certiSicars is prtable a5 a reuals’ i i for sales and wse tax, s=hject o the notes oo
pagss 24 The issusr and the recipient havs the responsibility to determing the proper wse of this certificate under applicable laws in sack stats, a5
thass oy change from time to tzoe

Issued to Seller:

exemption

I certify that: Customer #
Name of Firm (Buyer);

| | Address;

Ce rt I f I Cq t e S Streamlined Sales and Use Tax Agresment Certificate of Exemption
This is 8 nmulti-state form. Mot all states allow all exenptions listed on this form. Purchasers are responsible for knowing if they qualify to
claim exenmpiion from tax in the state that would otherwise be due tax on this sale. The seller may be required o provide this exenpiion

22d is regivtarsd with the below-listed states and cities within which your certificate (or the data elements required on the form) to a state that would otherwise be due tax on this sale
Eolesals, resals, oringreds or consp of a maw prodact ar sarvics' i
in thae business ef wholssaling, mtailing, maneficmring, lsasing (renting) sall: The purchaser will be held Hable for amy tax and interest, and possibly civil and crimina] penalties imposed by the member state, if the
purcheser is not eligible to clzim tis exenption. A seller may not accept & certificate of exsmpdon for an endty-based exemprion on a sale
Dicniption ef Busingss. made at a location operated by the seller within the desiznated state if the state does not allow such an entity-based exemption.

Ganaral description of tangibls sty or taxable services to be purchased &
EHhpre F 1. l:‘ Check if you are ataching the Multi-state Supplemental form.

If not, enter the two-liter postal abbreviation for the state imder whoss laws you are claiming exsmption.

An exemptlon Certlflcate IS the s:h ;"'_:h“ﬂ‘;::‘:”?“"“"“m ™ 2. l:‘ Check if this centificate is for a single purchase and enter the related invoice purchase andsr =
AR B .
form presented by an exempt < - e
. . . = = T B Bsines: Address Ciry T Tip Cod
Orgqnlzqtlon Or IndIVId ual to ELE; EE Purchaser’s Tax ID Number State of Issne Conmtry af Tssne
= g‘ i‘; Itfr.u Tax Dlr;-_e . FEIN Driver's Lirense Number/State Trsued ID Number Foreign diplomat mumber
the seller when making a tax- L e :
;:S _]5‘_1\ Name of seller from whom vou are purchasins. leasing or renting
eXe m pt p u rc h a Se . ;?E' E Seller’s address City Siate Zip code
MO v
E: E 4. Tvpe of busimess. Circle the mamber that describes vour business
Exemptions are based on the et e e e e b e s
oy Aot e o 13 [ wacese wse -
- sach ordar r'_u'.;lv zazy hassafier gi_'rn bo'_\'n:-:nlcss.omi:n spacified, and n‘! Finance and i.usu:rg.n;e' o 1‘! — Bu{"‘ines_s Een-ioes_ .
customer making the purchase e —— e N = et S
. Under pemaltiss ef parjury, I saear or affire: that the information on this for o7 Mining 17 | Nonprosit organization
Authorived Signatum: | oz Feeal estate ) 18 | G:Dx‘mnt
and a |WC|yS require o o6 [} Reoal s easog 13 Dl sz

Teils:

documentation . 5. Reason for exemption. Circle he lstter that idensifies the reason for the exempfion.

A [] Federal govermment (deparment) Agricultural production £
State or local government (rama) Industial preduction/manufacuring #
Tribal government (name) Direct pay permit #

Revied 17972016

EEET

Foreizn diplomat 2 Direct mail #
Charitable organization # Orther (explain)
Feligious or educationsl organization £

[ N =Nal-:]

Fesale

6. Sien bere. ] deciare thar the imformation on this ceriificars iz correct and compikete fo the best af my knowledes and belig:
Sigmature of Authorized Purchaser Frint Name Here Title Date

SSTGE Form F0003 Esemption Centificate  (3/10/11) Fuotrrs by waw. CanCactm com

Avalara. Confidential and proprietary.



Understanding
exemption
certificates

An exemption certificate is the
form presented by an exempt
organization or individual to
the seller when making a tax-
exempt purchase.

Exemptions are based on the
customer making the purchase
and always require
documentation.

© Avalara. Confidential and proprietary.




When should you use
certain certificates?

MTC, SST, state-specific

Hvalara




Types of certificates

BOE-230 [F-021 OF CALIFORNIS
GENERAL RESALE CERTIFICATE |Z ATICH

California Resale Certificate

I HEREBY CERTIFY:
1. I held valid seller's permit number;

2 lamengaged in the business of selling the fellowing type of tangible persanal property:

3. This certificate is for the purchase fram of the item(s) | have
listed in paragraph 5 below [Vendar's name]

A 1 will resell the tem(s) listed in paragraph 5 which | am purchasing under this resale certificate in the farm of
tangible persorsl property in the regular courss of my business nperations, and | will do so prier to making any
use of the itern(s] other than demonstration and display while holding the iter(s} for sale in the reguiar course of
rmy business. | urderstand that i | use the itern(s) purchased under this certficate in any manner ather than as
Jjust described, | will owe use tax basad oh each item's purchase price or as othenwise provided by law

3. Description of property to be purchased for resale:

RESALE CERTIFICATES
Merchandise intended for resale

Tangible personal property
purchase to lease or rent

Taxable services performed on
tangible personal property in
resale inventory

© Avalara. Confidential and proprietary.

MNew York State and Local Sales and Use Tax

New York State Depanment of Taxaton and Finance — Audil Divisian
@ Direct Payment Permit

Thig permil constifles authority to make direct payment of sales and use tax to the Depariment of Taxalion and
Finance in lleu of payment to the vendor. .

This permil may be revoked for ke to comply with conditions under which it is issued, or for other reasens constinating
misusa of the authority granted undar the parmit.

- e 127 729C

r—OI'II!lgI & Rockland Utilities, Inc.
4 Irving Place  Room 7158
New York, NY

L

OTHER TYPES
Direct Pay Permits
Manufacturing Exemptions
Agricultural Cards/Exemptions
State Issued Letters




Why Is exemption
management so difficult
to manage?



REASON 1:
Lack of awareness

“Most of my sales are exempt, so | don’t
have to worry about sales tax...”

Exemption certificate management isn’t

about collecting tax but proving why you
didn’t. Sales tax may need to be collected as ‘F"
you move to sell directly to end users



REASON 2:
Customer management

Customers feel burdened by providing
accurate documentation on time

It's presented as a billing issue because
charges aren’t done correctly

Front-line employees need a smooth
collection process to earn customer trust




REASON 3:
Internal Management
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The Exemption pSen T Bt ==
Certificate Challenge T — -
Internal Management T T S,
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Employees find it difficult to S ko ey AR e A S T T T

CO”eCt them 'n-mg:mmmuMcmmmlmmiiefm%umbnpng:;ﬂfj;:mmn i Canke
corporations) in fines. E4141
Part 2 Agent information. 1= e copoes by sge o 3 oo EH ) g | ———rry

[T —

e o T N T O I i i i P i i i T P P T

Employees are not trained to — _ e
validate them properly e
oy o )
Certificate retrieval is time o
g [ =)= panochial sohooi, Sooul troop, &io ). Fom ET-2 musst be afiachad. -
consuming and hard T = = ===
?lrtl.‘n'arﬂoril‘l‘mﬁm . %ﬁ;ﬂ:m;
Wit Stete Manufachuring dba MS Distribution T Ercereamm
A single missing certificate could e T

cost much more than the taxes N o _ |
. w Jamon waTen Jarlior 02014 Lt [E17) BET-G3ET Fthoy
you failed to collect L fli
ypn, g ot ey st e G o G s
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Exemption
Management &
the SST Program



Streamlined Sales
Tax Program (SST)

Free sales tax services for
qualifying businesses

In up to 25 states, your business
may qualify for:

Free registrations

Free tax calculations

Free returns preparation and filing
Audit assistance and response
Uniform definitions and rules

One registration and identification

*Avalara must verify a certificate or its data is
on file to exempt the buyer from sales tax

© Avalara. Confidential and proprietary.

SST member states

17



What is Exemption
Certificate
Management?



Exemption Certificate Management

Intelligent exemption certificate management

&8
8

S

AR
o0)oo
A

Bt

Shifts onus from seller to buyer

Eases need for tax expertise

Web-based automation and
process centralization

Manual (paper) to
automation (pixels)

Enables B2B online sales

Improves buyer experience and
seller employee satisfaction

Utilize

Analyze

Q.

Collect

© 2
g/

Report

% Store

Track



What is ECM?

Proof points

®

Re-imagined user
experience based on
simplicity — Ensuring
improved compliance
through proactive
intelligent workflows

© Avalara. Confidential and proprietary.

ECM Pro

ECM Pro is the next-generation, best in class solution for exemption certificate collection and compliance
management. Setting a new standard with a re-imagined user experience, industry-first certificate
collection automation and intelligence, powerful campaign management tools, and expansive

integration options.

@

Industry-first, Al-
powered automation
of certificate review
and validation -
Saving valuable time
and costs

®

Over 35 connectors,
and robust open API
architecture -
Supporting best of
breed integration
solutions and key tasks
from within leading
ERPs

O

Deep integration with
AvaTax, both in user
experience and data -
enabling a seamless
experience with real-
time updates

®

Powerful new campaign
management tools,
including automated
renewal request and
checkout flow eComm
module integration —
Streamlining the
certificate collection
process

20



How we do it

@ (&]

[z

Online Web portal / In-store POS/ Mail, email, Tablet / sales
shopping cart ecommerce kiosk phone force

Real-time certificate completion for ecommerce checkout

Point-of-sale and mobile device for sales associates in-store and field sales
Online web portal for customers

© Avalara. Confidential and proprietary.




How we are different

Automate your exemption certificate management process to collect, validate, store, and
renew compliance documents in the cloud — securely and at scale

J

N
e
L

I

o=

1T

Collection done
your way

Collect and validate new
sales tax exemption
certificates in-store, online,
or in the field. Submit
information through a secure
web portal, or send pre-filled
certificate requests to scan,
fax, or email.

| —

Turn paper
to pixels

Existing certificates can be
digitized through a powerful
one-step validation,
mapping, and certificate
intake process.

=~
[e]

Stay in touch
with customers

With a comprehensive
customer mailing module, it’s
easier than ever to contact
customers about issues such
as by sending renewal
requests before exemption
certificates expire.



How does it work
with AvaTax?



Avalara Sales Tax Suite

Best Practice: End-to-end sales tax automation

AvaTax
tax calculation

ECM Pro

exemption management

Returns
managed filing

Customer

info Transaction
info

Paper
to Pixels

Request Certificates faxes

Research tax rates,

boundaries,
and rules

Research
. Returns,
filing rules, :
remittances
forms

Your customers Your systems

ERP, ecommerce, POS, billing

i

Government



How it works
with AvaTax

© Avalara. Confidential and proprietary.

TAX CODE PF050305

ENTITY USE CODE Nane

SHIE FROM 1243 OLD ROUTE 17 FERNDALE, NY 12734-5422 US
sHeTO 2136 BELLAIRE AVE RALFIGH, NC 27608-1806 US
Sales

Is your customer taxable?

(::) Yes

Are you collecting tax here?

(::) Yes

JURISDICTION TAX NAME ADDRESS
North Carolina State NC STATE TAX Destination
Wake County NC COUNTY TAX Destination
Wake Co Tr Special NC SPECIAL TAX Destination

Total

RATE

0.047500

0.020000

0.005000

0.072500

Review this calculation ¥

Is the product or service taxable?

(:) Yes

EXEMPT MOMN-TAXABLE TAXABLE TAXES/FEES
0.00 0.00 100.00 4.75
0.00 0.00 100.00 2.00
0.00 0.00 100.00 0.50



WA I TION ERCESE TAX BETUIW
O P £ G Tk FETURK

CertExpress

Create and send
free tax compliance
documents

© Avalara. Confidential and proprietary.

We made it easy to find, complete, and send the
iy . e
right tax compliance document for your situation.

CertExpress contains over 1,000 unique, and state-specific
exemption certificate forms in digital format and enables certificates
to be completed electronically and auto-validated.

With CertExpress, you can find confidence in:

1. Presenting the right form (for the right reason) to the buyer

2. Controlling all required fields, such as:

<Dote format (issue, expiration, etc.)> C Phone number format )

C Pick Lists (“select one” or “select all that apply”) ) C State abbreviations >

CExemption reason / Type of business> C Any yes/no or checkboxes )

< Any other required fields )




Benefits of ECM



NC-Form-TheWarehouse. pdf

NC-Form-TheWarehouse.pdf

E-595E Customer & ccO0000001
Streamlined Sales and Use Tax Agreement
Certificate of Exemption

hiesrwi 56 e dun
form} to & state

i if wou are sttaching the Mubis! splamental form.

., entar the twio-lether postal abi for the: state under whose laws you ang claiming exemption.

ngum Sireed, Suile 100 Durham

4 Type of business, Circle the number that describes your business.

11 Transporiation and warehousing
12 Utilies

One centralized location for all exception certificates
Allows customers to view and manage their exemption certificates from their customer portal

Customers are able to view
existing certificates and their
status

Can be applied to subsequent
purchases — no need to collect a
new cert every time




Collect exemption certificates in the shopping cart

Allows e-commerce retailers to embed CertExpress to collect exemption certificates
right at the point of purchase

— : Launch CertExpress right at the
(5 e v point of purchase

\ ’f
N

=3 Collect & store certificates in
Business Information - North Carolina Upload ECM

You are completing the North Carolina Streamlined Sales and Use Tax Agreement

s Apply the exemption to
customer’s real-time transaction
calculations in AvaTax

Please select one of the following...

Select an exemption number type

Please select one of the following...

Type of Business

Select your type of business

5 this purchase tax-exempt?

Please select one of the following

Reason for Exemption

Select your reason for exemption




© Avalara. Confidential and proprietary.

Where is the sale sourced?

Access existing exemption certificates on file or easily
collect new ones in-store

How it works

In-store employees
can access ECM via a
smartphone or
tablet, or POS with
internet access

Quickly check to see if
the customer has an
existing certificate is
on-file

If not, they can collect
it in a few clicks



Compliance Document Managed Services

Best practice: Engage Avalara SMEs to help you convert from paper to digital

What's included?

One Time (legacy) additions/conversion

Why Managed Services?

Experts to convert your business from
manual (paper) process to digital

Certificate validation

Subject Matter Experts in Compliance

Documents / Exemption Certificates Tax ID Verification

Allows focus on other aspects of Customer campaigns (email and postal)

the tax compliance project and revenue
generating tasks

A team of Subject Matter Experts

Customized Validation Rules
Power Users

Ongoing additions and maintenance
Campaign Support

(respond to buyer questions)

Reporting assistance

Validation Rule Best Practices / Guidance Customized Validation Rules

SN XX X
SINKNKIKNKNIKNKIK



Demo



Mvalara

Home Transactions ~ Exemptions Returns ~ Documents v Content ~

AVATAX PSEDEMO S Overview

Resources

Finish settingt <™ \

omplete Incoming certificates to review

Certificate requests

1 Add to your  customer certificates

Add locations for online marketplace and location-based reporting and
filing
Add a user and set permissions

Done adding to my company profile

v 2 Connect to AvaTax




Insights

Compliance overview @

Youhave 38% of the certificates you need from customers

Expected Valid Needed

Certificates expiring Incoming certificates to Customers missing 1,255 certificates 487 certificates 768 certificates

within 30 days review certificates

Favorites 1,255

Certificates
expected

e .

Add a customer View all customers Add a certificate Request certificates from View all certificates

customers

@ Valid certificates (487)
Invalid certificates (
Certificates expire

Missing certificates (397)

ECM Reports

Resources

"t

Avalara tax answers Exempt entities Certificate library




Exemption certificate 1838

Certificate  History

Customers

New Cust Sept 2

Region covered by this certificate

Florida

Reason for the exemption

Resale

Effective €

10/11/2022

Florida taxpayer ID Expiration  Reset to default

12/31/2022
\:I Limit this exemption to one document or purchase order
Select a status

Certificate status

Valid

m Cancel Delete this certificate

+ Addacomment

Add a customer
Form reader
X -
Image scan results Details

Ty — The certificate appears to be complete and valid

Q & Split certificate @attach a file

This Certificate Expires on December 31, 2022

ﬁi 2 Florida Annual Resale Certificate for Sales Tax

FLORIDA

Business Name and Location Address Certificate Number

78-8015087723-4
AVALARA INC
512 S MANGUM ST STE 100
DURHAM, NC 27701-3973
By extending this certificate or the certificate number to a selling dealer to make eligible purchases of taxable
property or services exempt from sales tax and discretionary sales surtax, the person or business named
above certifies that the taxable property or services purchased or rented will be resold or re-rented for one or
more of the following purposes:

Resale as tangible personal property

Re-rental as tangible personal property



Certificates

Search by customer name, customer code, or certificate ID

Filters

() show only active certificates

Filters

Saved searches

Certificate details A

Certificate status

Regions covered by this

Reason for exemption

_| Single use purchase order or invoice number

Certificate IDs

Certificate ID

1888

Customer name

Smith Indus!

Smith Industries

Smith Industries

Will's Widgets

DAVE'S MARATHON
PRODUCTS

Will's widgets

Will's Widgets

Will's widgets

|1l Manage columns

Customer code

1131975

DAVESMARATHONPROD!

1131975

1131975

Region

Georgia

Georgia

Indiana

Arizona

Florida

Arizona

Arizona

South

Exemption reason

Resale

Resale

Resale

Resale

Resale

Resale

Resale

Resale

Effective

10/4/2022

10/4/2022

10/4/2022

9/29/2022

9/28/2022

9/28/2022

9/26/2022

9/23/2022

Expiration

12/31/9999

12/31/9999

12/31/9999

11/30/2022

12/31/2022

11/1/2022

10/31/2022

12/31/9999

ECM reports

Add a certificate

@
8
g
G




Q&A



Thanks for Joining Us

Please Use the Code to Access Your Survey
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